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MICHAEL ANDERSON
C L O U D  S Y S T E M S  E N G I N E E R

I am an IT Systems Engineer with 5 years of experience focusing on cloud
solutions and automation. My background includes extensive work with
virtualization technologies and a keen interest in optimizing IT environments for
performance and cost-efficiency. I thrive in dynamic settings where I can apply
my analytical skills to solve complex technical challenges.

PROFESSIONAL EXPERIENCE

Future Tech Labs
Cloud Systems Engineer

Mar 2018 - Present

Designed and deployed cloud infrastructure using Azure, reducing operational
costs by 25%.

Automated deployment processes with Terraform, speeding up provisioning by
40%.

Implemented security best practices that led to zero vulnerabilities during
audits.

Collaborated with development teams to integrate cloud services into
applications.

Monitored cloud resources, optimizing usage and enhancing performance.

Documented system architectures, improving knowledge sharing within the
team.

Digital Solutions Inc.
IT Support Engineer

Dec 2015 - Jan 2018

Provided technical support to clients, achieving a 98% resolution rate on first
contact.

Assisted in system upgrades that improved user experience and functionality.

Conducted training for staff on new software tools to enhance productivity.

Maintained IT documentation, ensuring compliance with company standards.

Collaborated with vendors to troubleshoot hardware issues, minimizing
downtime.

Participated in team meetings to discuss and resolve technical challenges.

ACHIEVEMENTS

Cloud Computing•

Automation•

Terraform•

Azure•

Troubleshooting•

Communication•

English•

Spanish•

French•

Bachelor of Technology in
Information Systems

•

Implemented a cloud optimization strategy that saved $50,000 annually.•

Recognized as 'Top Performer' in customer service for 2019.•

Completed AWS Cloud Practitioner certification to enhance cloud knowledge.•


