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SUMMARY

As an IT Systems Engineer with over 8 years of experience in the tech industry, | have developed a robust skill set that
encompasses infrastructure design, system optimization, and proactive troubleshooting. My career has allowed me to work
in diverse environments, from startups to large enterprises, where | have implemented scalable solutions that enhance
operational efficiency.

WORK EXPERIENCE

Senior IT Systems Engineer Tech Innovations Inc. Jan 2023 - Present

¢ Led the migration of on-premise infrastructure to AWS, reducing costs by 30%.

¢ Designed and implemented a disaster recovery plan that decreased downtime by 25%.
e Optimized network performance, resulting in a 40% increase in data throughput.

« Managed a team of 5 engineers, improving project delivery timelines by 15%.

¢ Conducted regular security audits, enhancing system integrity and compliance.

e Collaborated with software developers to streamline CI/CD processes, accelerating deployment cycles.

IT Systems Engineer Global Solutions Corp. Jan 2020 - Dec 2022

¢ Implemented system monitoring tools that improved incident response time by 50%.

e Developed documentation for IT processes, enhancing team knowledge and efficiency.

« Assisted in the rollout of new hardware, ensuring seamless integration into existing systems.
¢ Provided technical support to users, achieving a 95% satisfaction rate.

e Conducted training sessions for staff on best practices for cybersecurity.

¢ Collaborated with vendors to procure hardware, negotiating costs down by 20%.

EDUCATION

Bachelor of Science in Information Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: AWS, Azure, VMware, Networking, Security, Project Management

Awards/Activities: Recipient of the 'Innovator Award' for successful cloud migration project.

Awards/Activities: Recognized for excellence in IT service delivery by the company leadership.

Awards/Activities: Completed certification in AWS Solutions Architect, enhancing team capabilities.

Languages: English, Spanish, French



