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MICHAEL ANDERSON

IT SUPPORT TRAINER

Innovative IT Support Trainer with over 10 years of experience in the
healthcare industry. Adept at designing training programs that enhance the
technological proficiency of medical staff, resulting in improved patient care
and operational efficiency. Proven ability to translate complex technical
concepts into relatable training content, ensuring that end-users can effectively
utilize technology in a fast-paced environment.

PROFESSIONAL EXPERIENCE

HealthTech Solutions
IT Support Trainer

Mar 2018 - Present

¢ Developed comprehensive training modules for electronic health record
systems.

e Conducted on-site training for over 200 healthcare professionals annually.

o Evaluated training effectiveness through surveys and adjusted content
accordingly.

o Created a series of video tutorials to supplement in-person training sessions.

¢ Collaborated with IT and clinical staff to ensure training relevance and
accuracy.

¢ Achieved a 40% reduction in user errors post-training among clinical staff.

City Hospital Dec 2015 - Jan 2018

Technical Support Specialist

¢ Provided technical support for hospital staff on various medical software
applications.

¢ Assisted in troubleshooting hardware issues in patient care areas.

¢ Conducted training sessions for new hires on hospital IT policies and systems.

¢ Developed user manuals that simplified complex software instructions.

e Worked closely with vendors to resolve technical issues promptly.

¢ Recognized for excellence in customer service by hospital administration.

ACHIEVEMENTS

* Increased staff competency in EHR usage by 60% within six months of training.
+ Facilitated training that led to a 30% improvement in data entry accuracy.

» Awarded 'Employee of the Year' for outstanding contributions to training initiatives.



