M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Retail IT Support Technician

Customer-focused IT Support Technician with 5 years of experience in retail IT environments, dedicated to providing excellent
technical support to enhance customer experience. Proficient in managing point-of-sale systems, inventory management
software, and troubleshooting hardware in high-traffic retail settings. Strong ability to work under pressure and resolve issues
quickly to minimize downtime.

WORK EXPERIENCE

Retail IT Support Technician | Best Retail Co. Jan 2022 - Present

« Provided technical support for point-of-sale systems, resolving issues efficiently for store staff.
» Troubleshot hardware and software issues for over 50 retail locations.

* Managed software updates and ensured compliance with company policies.

» Conducted training sessions for new employees on retail technology.

o Collaborated with IT team to implement new retail technologies.

» Monitored system performance and reported issues to management for resolution.

Technical Support Associate | Retail Tech Solutions Jul 2019 — Dec 2021

» Assisted in troubleshooting technical issues for retail partners and customers.
« Provided support for inventory management systems and reporting tools.

* Maintained documentation for support processes to improve efficiency.

» Participated in team meetings to discuss solutions and share knowledge.

» Monitored and ensured the security of retail systems and data.

» Helped in the setup of new retail locations, ensuring IT readiness.

SKILLS

Retail IT Support Troubleshooting Customer Service Training Software Management Documentation

EDUCATION

Associate Degree in Information Technology 2015 - 2019
University

ACHIEVEMENTS

» Improved response time for support requests by 30% through process enhancements.
» Recognized for outstanding customer service and support.

o Successfully implemented a new point-of-sale system across multiple locations.

LANGUAGES

English Spanish French



