. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Information Systems

University
2016-2020

* SKILLS

* Cloud Technologies

e Technical Support
Training
Infrastructure Management
Documentation

Troubleshooting

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Cloud Support Technician

Innovative IT Support Technician with a focus on cloud technologies and over 8 years of
experience in various IT environments. Expert in supporting cloud-based applications
and services, ensuring high availability and performance. Proven track record of
implementing cloud solutions that reduce costs and improve scalability for businesses.

Skilled in troubleshooting cloud-related issues and providing exceptional user support.

@ WORK EXPERIENCE

Cloud Support Technician 2020-2023

Cloud Solutions Group

» Provided technical support for cloud-based applications, assisting over 500 users
daily.

« Managed cloud infrastructure to ensure optimal performance and uptime.

« Conducted training sessions for users on cloud applications and best practices.

o Troubleshot issues related to cloud storage and access.

« Developed documentation for cloud services to enhance user understanding.

o Collaborated with development teams to optimize cloud application performance.

IT Support Engineer 2019-2020
Tech Giants Corp.

» Resolved IT support tickets with a focus on cloud services and applications.
o Assisted in migrating on-premise systems to cloud-based solutions.

« Maintained documentation of cloud configurations and usage metrics.

e Provided user training on new cloud tools and features.

e Ensured compliance with cloud security standards and best practices.

% ACHIEVEMENTS

Participated in the development of cloud strategy initiatives for the organization.

o Successfully reduced cloud support tickets by 35% through user training initiatives.
o Led a project to migrate 70% of company data to the cloud within 6 months.

» Recognized as Employee of the Year for outstanding contributions to cloud services.



