MICHAEL ANDERSON

IT Support Specialist

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Dedicated IT Support Technician with over 5 years of experience in providing top-notch technical support to clients across
various industries. Adept at diagnosing hardware and software issues, performing system upgrades, and managing network
configurations. Proven ability to communicate effectively with non-technical users, ensuring they understand technical

concepts and solutions. Experienced in implementing IT solutions that enhance operational efficiency and improve overall
user satisfaction.

WORK EXPERIENCE

IT Support Specialist Tech Solutions Inc. Jan 2023 - Present
* Provided technical support for over 300 end-users through various channels including phone, email, and in-person.

e Troubleshot and resolved hardware issues for desktops, laptops, and printers.

 Managed software installations and updates, ensuring compliance with licensing agreements.

e Conducted training sessions for staff on new software applications.

¢ Implemented a ticketing system that reduced response time by 40%.

e Collaborated with the network team to optimize network performance and security.

Technical Support Technician Innovative Tech Services Jan 2020 - Dec 2022

« Assisted in the setup and configuration of new computer systems for clients.

¢ Resolved technical issues related to internet connectivity and network configurations.

¢ Monitored and maintained system performance and security protocols.

« Documented and tracked all support requests and resolutions in the service management system.
e Created user manuals and documentation to enhance user experience.

e Participated in team meetings to discuss improvements and share knowledge.

EDUCATION

Bachelor of Science in Information Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Technical Support, Troubleshooting, Network Configuration, Customer Service, Software Installation,
Documentation

o Awards/Activities: Awarded Employee of the Month for exceptional customer feedback.
« Awards/Activities: Successfully led a project to migrate company data to a new cloud-based platform.

« Awards/Activities: Reduced average issue resolution time by 30% through process optimization.

¢ Languages: English, Spanish, French



