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www.michaelanderson.com
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San Francisco, CA

SKILLS

e Technical Support

» Financial Services

+ Compliance

» Software Troubleshooting
» Data Security

o User Training

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION SYSTEMS, FINANCIAL
UNIVERSITY, 2015

ACHIEVEMENTS

o Awarded Employee of the Quarter for
exceptional support in Q3 2021.

o Led a project that improved system
response times by 50% through
optimization.

» Received recognition for developing a
knowledge base that reduced support
tickets by 20%.

Michael

ANDERSON

Proactive IT Support Specialist with a solid background in the financial services
industry, offering over 6 years of experience in providing exceptional technical
support to financial institutions. My expertise includes troubleshooting complex
software applications, managing IT infrastructure, and ensuring compliance with
regulatory requirements. | have a proven track record of reducing downtime and
improving system performance through meticulous monitoring and effective
problem resolution.

WORK EXPERIENCE

IT SUPPORT ANALYST

Financial Solutions Corp.

2020 - 2025

e Provided support for over 400 users across multiple financial branches, ensuring
seamless operations.

e Conducted system audits to ensure compliance with financial regulations,
reducing risk exposure.

e Collaborated with development teams to troubleshoot software applications,
enhancing user experience.

e Implemented IT policies that improved data security, resulting in zero breaches.

e Trained staff on new software and security protocols, increasing compliance by
25%.

e Monitored system performance and performed proactive maintenance, decreasing
downtime by 35%.

TECHNICAL SUPPORT REPRESENTATIVE
Secure Bank

2015 - 2020

e Provided technical assistance to bank employees, achieving a customer
satisfaction score of 90%.

¢ Assisted in the rollout of banking software updates, ensuring smooth transitions.
e Developed training materials for staff, enhancing knowledge of IT systems.

e Resolved hardware and software issues for ATMs, maintaining operational
efficiency.
¢ Participated in disaster recovery planning and execution, ensuring business

continuity.

e Maintained documentation of support requests and resolutions, improving future
troubleshooting efforts.



