MA

Phone: (555) 234-5678
Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

 Technical Support

» Educational Technology
* User Training

* Network Management
* Documentation

* Problem-Solving

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Educational
Technology, State University, 2018

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

IT SUPPORT SPECIALIST

Dynamic IT Support Specialist with a strong orientation towards educational
technology and over 4 years of experience supporting academic institutions. |
have developed skills in providing technical support to faculty, staff, and
students, ensuring that educational tools run smoothly and effectively. My
focus is on enhancing the user experience through proactive problem-solving
and user training.

PROFESSIONAL EXPERIENCE

University of Learning
IT Support Specialist

Mar 2018 - Present

¢ Provided technical support for over 1,000 students and staff, resolving issues
efficiently.

o Assisted in the integration of new learning management systems, improving
accessibility.

¢ Conducted workshops on software tools, enhancing user proficiency by 20%.

¢ Maintained and updated support documentation, ensuring accuracy and
accessibility.

¢ Collaborated with faculty to identify and implement tech solutions for classroom
needs.

¢ Monitored IT systems for performance issues, proactively addressing potential
disruptions.

Local Community College
Help Desk Technician

Dec 2015 - Jan 2018

¢ Managed support requests for over 500 users, achieving an 85% first-contact
resolution rate.

¢ Assisted in the deployment of classroom technology, ensuring smooth
operation.

¢ Developed user guides and training materials to facilitate self-service support.

¢ Participated in technology assessments to recommend upgrades based on
user needs.

¢ Provided remote support via phone and chat, improving response times.

¢ Coordinated with IT staff to resolve network issues, enhancing connectivity for
users.

ACHIEVEMENTS

* Received the Outstanding Service Award for exceptional support in 2022.

» Successfully implemented a new ticket system that improved response efficiency by
30%.

* Led a project to assess user needs for technology, resulting in a 15% increase in
satisfaction ratings.



