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SKILLS

EDUCATION

ASSOCIATE DEGREE IN COMPUTER

SCIENCE, COMMUNITY COLLEGE, 2017

LANGUAGE

ACHIEVEMENTS

Retail IT Support•

POS Systems•

Troubleshooting•

Customer Service•

Training•

Inventory Management•

English•

Spanish•

German•

Received 'Outstanding Service Award'
for exceptional performance in IT

support.

•

Improved incident resolution time by
30% through proactive measures.

•

Implemented a training program that

enhanced staff confidence in using
technology.

•

Michael Anderson
RETA I L  I T  SUPPORT  SPEC IAL I ST

Dedicated IT Support Operations Analyst with over 4 years of experience in

retail technology support. Expertise in providing exceptional service to

enhance customer experiences through technology. Skilled in

troubleshooting hardware and software issues on point-of-sale systems and

maintaining inventory management solutions. Strong communicator with a

passion for improving operational efficiencies and driving sales through

effective IT support.

EXPERIENCE

RETAIL IT SUPPORT SPECIALIST

Retail Innovations

2016 - Present

Supported over 200 retail locations with technical issues and system

upgrades.

Resolved POS system outages promptly, minimizing customer wait times.

Collaborated with store managers to implement technology improvements.

Managed software updates and security patches for retail systems.

Provided training for staff on new technology tools, increasing usage by

50%.

Conducted regular assessments of IT inventory and equipment performance.

IT SUPPORT TECHNICIAN

ShopSmart

2014 - 2016

Delivered technical support for in-store technology and customer service

tools.

Documented and tracked support requests to identify trends and improve

services.

Trained team members on new software applications to improve efficiency.

Maintained records of service incidents and resolutions for analysis.

Worked with vendors to ensure timely delivery of support services.

Assisted in the rollout of a new inventory management system, streamlining

processes.


