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MICHAEL ANDERSON
H E A LT H C A R E  I T  S U P P O RT S P E C I A L I S T

Proactive IT Support Operations Analyst with a specialization in healthcare
systems and over 7 years of experience. Expertise in providing technical
support to clinical staff and ensuring the reliability of medical IT systems.
Strong background in troubleshooting complex issues under tight deadlines,
with a commitment to improving patient care through technology.

PROFESSIONAL EXPERIENCE

HealthTech Solutions
Healthcare IT Support Specialist

Mar 2018 - Present

Provided 24/7 technical support for electronic health record systems to over
500 users.

Collaborated with medical staff to identify software needs and implement
solutions.

Ensured compliance with HIPAA regulations through regular system audits.

Developed training sessions that improved system usage and user satisfaction
scores by 20%.

Resolved system outages quickly, minimizing impact on patient care.

Assisted in the integration of new medical devices into existing IT systems.

City Hospital
IT Support Technician

Dec 2015 - Jan 2018

Supported clinical staff with issues related to medical imaging software.

Maintained inventory of IT equipment and managed procurement processes.

Conducted user training on security protocols to protect patient data.

Worked closely with vendors to ensure timely software updates and patches.

Documented support incidents and created reports for management review.

Assisted in disaster recovery planning to safeguard critical patient information.

ACHIEVEMENTS

Healthcare IT•

Technical Support•

EHR Systems•

Compliance•

User Training•

Troubleshooting•

English•

Spanish•

French•

Bachelor of Science in Health
Information Management,
University of Health Sciences, 2014

•

Received 'Excellence in IT Support' award for outstanding service in a clinical
environment.

•

Reduced support ticket resolution time by 35% through process improvements.•

Implemented a user feedback system that increased satisfaction ratings.•


