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ACHIEVEMENTS

MICHAEL ANDERSON
I T  OPERAT IONS  ANALYST

PROFILE

Detail-oriented IT Support Operations Analyst with over 5 years of experience

in the financial services sector. Expertise in providing reliable IT support and

maintaining high availability of critical systems. Recognized for exceptional

problem-solving skills and ability to manage high-pressure situations with

ease. Proven experience in coordinating IT projects and implementing new

technologies to improve operational efficiency.

EXPERIENCE

IT OPERATIONS ANALYST

FinServe Corp.

2016 - Present

Managed IT support operations for a team of 50+ staff, ensuring 99.9%

system uptime.

Implemented disaster recovery plans that reduced potential downtime by

40%.

Monitored performance metrics and provided monthly reports to management.

Supported financial software applications, enhancing their performance by

25%.

Led initiatives to upgrade hardware, improving processing speed by 15%.

Trained end-users on security best practices, reducing phishing incidents by

30%.

SUPPORT TECHNICIAN

Capital Solutions

2014 - 2016

Resolved technical issues for clients regarding financial platforms and tools.

Developed training materials for new hires to understand IT protocols.

Conducted system maintenance and updates to ensure security compliance.

Utilized ticketing systems to track and prioritize support requests.

Coordinated with third-party vendors for software troubleshooting and

upgrades.

Assisted in the migration of data to cloud-based solutions, enhancing

accessibility.

MA

IT Support•

Financial Software•

Troubleshooting•

Project Management•

User Training•

Data Analysis•

English•

Spanish•

French•

Awarded 'Best IT Team' for excellence

in customer service and

responsiveness.

•

Successfully led a project that reduced

system downtime by 50%.

•

Created a knowledge base that

improved support resolution rates by

35%.

•


