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EXPERTISE SKILLS

* EMR Support
 Technical Training
» Data Security

» Compliance

» Troubleshooting

* User Documentation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Information
Systems, University of Health
Sciences, 2016

REFERENCES

John Smith
Senior Manager, Tech Corp
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

IT SUPPORT ENGINEER

Dedicated IT Support Engineer with over 4 years of experience in the
healthcare industry, specializing in providing technical support for medical
software and hardware systems. | possess a strong understanding of
healthcare compliance regulations and the unique challenges faced by
healthcare providers. My expertise lies in troubleshooting electronic medical
records systems, ensuring data security, and providing exceptional user
support.

PROFESSIONAL EXPERIENCE

HealthTech Solutions
IT Support Engineer

Mar 2018 - Present

e Provided 24/7 technical support for electronic medical records (EMR) systems,
achieving a 99% uptime.

¢ Trained healthcare staff on EMR usage, improving user proficiency and
satisfaction.

e Performed routine system maintenance and updates, minimizing disruptions
during patient hours.

¢ Collaborated with software vendors to troubleshoot and resolve critical issues,
ensuring rapid recovery.

¢ Documented support processes and created user manuals, enhancing
resource availability for staff.

¢ Assisted in compliance audits, ensuring adherence to HIPAA regulations and
best practices.

City Hospital Dec 2015 - Jan 2018

Technical Support Specialist
¢ Provided first-level support for medical devices and IT systems, addressing
issues efficiently.

¢ Managed inventory of IT equipment and medical devices, ensuring availability
and reliability.

¢ Participated in IT projects aimed at enhancing patient care through technology.

¢ Coordinated with cross-functional teams to implement new technologies in
clinical settings.

¢ Conducted user training sessions, resulting in a 50% reduction in support
requests.

¢ Maintained accurate documentation of support requests and resolutions for
compliance reporting.

ACHIEVEMENTS

* Awarded Employee of the Month for exceptional commitment to improving IT
services in healthcare.

» Improved EMR user satisfaction scores by 35% through effective training programs.

+ Played a key role in a successful system upgrade that enhanced functionality and
performance.



