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LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER

SCIENCE, UNIVERSITY OF FINANCE,

2014

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  I T  SUPPORT  ENG INEER

PROFILE

Results-oriented IT Support Engineer with a solid background in providing

comprehensive technical assistance to clients in the financial sector. With

over 7 years of experience, I have honed my skills in managing complex IT

environments, ensuring compliance with stringent industry standards, and

delivering solutions that enhance security and efficiency. I excel in diagnosing

issues, implementing upgrades, and training personnel on new technologies.

EXPERIENCE

SENIOR IT SUPPORT ENGINEER

FinTech Innovations

2016 - Present

Led a team of 5 support technicians in delivering IT services to over 500

users.

Implemented security protocols that reduced vulnerabilities by 60%,

enhancing data protection.

Conducted quarterly IT audits and compliance checks, ensuring adherence to

industry regulations.

Developed training programs for staff on cybersecurity practices, increasing

awareness by 80%.

Streamlined IT processes, reducing service request handling time by 50%.

Collaborated with external vendors for software upgrades, ensuring seamless

integration with existing systems.

IT SUPPORT SPECIALIST

Global Bank

2014 - 2016

Provided tier 2 support for banking applications, resolving issues within SLA

deadlines.

Maintained and updated the IT asset inventory, ensuring accurate tracking and

management.

Assisted in disaster recovery planning and execution, reinforcing business

continuity efforts.

Handled escalated support tickets, achieving a 97% first-contact resolution

rate.

Facilitated user training sessions on new software tools, enhancing user

competency.

Acted as a liaison between IT and other departments to ensure alignment of IT

services with business needs.

MA

Technical Troubleshooting•

Security Compliance•

Team Leadership•

User Training•

IT Audits•

Customer Relations•

English•

Spanish•

French•

Received the Excellence in Service

Award for outstanding performance in

IT support.

•

Successfully led a project that

upgraded the bank’s core systems,

resulting in a 30% efficiency increase.

•

Created a cybersecurity awareness

program that reduced phishing

incidents by 70%.

•


