MICHAEL
ANDERSON

IT Support Coordinator

Talented IT Support Educator with a solid foundation in computer science and over 7
. CONTACT . - . o : :
years of experience in various educational roles. Skilled in developing comprehensive
R (555) 234-5678 training programs for both in-person and online platforms. Strong focus on student-
centered learning and continuous assessment to ensure understanding and mastery of
michael.anderson@email.com IT concepts. Proven success in using technology to improve learning outcomes and

Q San Francisco, CA facilitate student engagement.

@ WORK EXPERIENCE

IT Support Coordinator 2020-2023

Learning Tech Solutions

© EDUCATION

Bachelor of Technology in
Computer Science

University

2016-2020 « Coordinated IT support training programs for over 400 students each semester.

* Implemented a blended learning approach that increased student engagement by
% SKILLS 25%.

« Developed course materials and assessments that aligned with industry standards.

o Training Coordination - .
ning natl » Facilitated workshops on IT best practices for faculty and staff.

* Student-Centered Learning « Maintained relationships with industry partners to enhance job placement

Technical Support opportunities.
Course Development o Conducted surveys to gather feedback and improve training programs.

Communication
IT Support Technician 2019-2020

Smart Solutions Inc.

Collaboration

¥ LANGUAGES « Provided hands-on technical support to users in a fast-paced environment.

« Documented technical issues and resolutions to build a comprehensive knowledge
* English
base.

* Spanish « Conducted training sessions for users on new software and tools.

* French « Assisted in the integration of new technology into existing systems.
» Maintained a high first-call resolution rate of 85%.

o Participated in team meetings to discuss process improvements and share insights.

% ACHIEVEMENTS

o Awarded 'Best Program Coordinator' for outstanding contributions to training
initiatives.

o Increased student satisfaction scores by 40% through enhanced training delivery.

o Successfully launched an online IT support program that enrolled over 150 students.




