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Results-driven IT Support Educator with a decade of experience in higher

education and corporate training environments. Expert in delivering

comprehensive IT support training and developing engaging educational content

that aligns with industry standards. Known for strong interpersonal skills and the

ability to connect with diverse audiences. Committed to continuous improvement

and adapting teaching methods to meet the evolving needs of learners.

WORK EXPERIENCE

SENIOR IT EDUCATOR

University of Techland

2020 - 2025

Led IT support courses for undergraduate and graduate programs, impacting over

1,000 students.

Developed an online learning platform to facilitate remote education during the

pandemic.

Conducted workshops on emerging technologies and their applications in IT

support.

Mentored junior faculty in instructional strategies and course development.

Implemented feedback mechanisms to improve course content based on student

input.

Collaborated with IT industry leaders to ensure curriculum relevance.

IT SUPPORT ANALYST

Tech Solutions Inc.

2015 - 2020

Provided technical support to staff and students in a fast-paced environment.

Documented troubleshooting procedures and created a knowledge base for future

reference.

Facilitated training sessions for staff on new software implementations.

Participated in projects aimed at improving IT service delivery and efficiency.

Maintained hardware and software inventory and performed regular audits.

Developed user guides that improved user satisfaction by 40%.

Instructional Design•

Online Teaching•

Mentorship•

Technical Support•

Curriculum Development•

Project Management•

English•

Spanish•

French•

Awarded 'Best Innovative Course' for

the online IT support program.

•

Increased course enrollment by 50%

over two years through targeted

marketing.

•

Enhanced student retention rates by

implementing personalized learning

plans.

•
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