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MASTER OF EDUCATION IN ADULT

LEARNING AND DEVELOPMENT

ACHIEVEMENTS

MICHAEL ANDERSON
CORPORATE  I T  TRA INER

PROFILE

Experienced IT Support Educator with a strong background in corporate

training and IT service management. Over 10 years of experience designing

and delivering IT training programs that enhance employee efficiency and

knowledge. Expertise in adapting training content for both technical and non-

technical audiences. Committed to providing high-quality instructional

experiences that foster skill development and professional growth.

EXPERIENCE

CORPORATE IT TRAINER

Global Tech Solutions

2016 - Present

Designed and delivered IT training programs for over 500 corporate

employees each year.

Utilized blended learning approaches to enhance training effectiveness.

Assessed training needs and tailored content to meet specific departmental

goals.

Managed training schedules and logistics to maximize participation.

Evaluated training outcomes and implemented improvements based on

feedback.

Collaborated with IT departments to ensure alignment with organizational

objectives.

IT SUPPORT SPECIALIST

TechCorp

2014 - 2016

Provided first-level support and troubleshooting for hardware and software

issues.

Maintained documentation of support requests and resolutions to improve

service.

Assisted in the development of training materials for internal systems and

software.

Trained new hires on IT processes and customer service expectations.

Implemented a ticketing system that reduced response times by 40%.

Participated in cross-departmental projects to enhance IT service delivery.

MA

Corporate Training•

Learning Management Systems•

Employee Development•

Instructional Design•

Communication•

Leadership•

English•

Spanish•

French•

Recognized for excellence in training

delivery with a company-wide 'Best

Trainer' award.

•

Increased employee technical

proficiency scores by 25% within one

year.

•

Successfully launched a new IT

certification program that enrolled over

200 participants.

•


