MICHAEL ANDERSON

IT Support Trainer

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Dedicated IT Support Educator with over 8 years of experience in diverse educational settings. Skilled in developing and
delivering engaging curriculum focused on IT support and troubleshooting for both students and professionals. Passionate
about empowering learners to excel in technical skills through hands-on training and innovative teaching methods.
Proficient in using various educational technologies to enhance learning outcomes.

WORK EXPERIENCE

IT Support Trainer Tech Academy Jan 2023 - Present

¢ Designed and implemented IT support training programs for over 300 students annually.

o Utilized hands-on labs and real-world scenarios to facilitate learning.

* Developed online resources and video tutorials to supplement in-class instruction.

e Conducted assessments to measure student proficiency and adapt curriculum accordingly.
e Collaborated with industry partners to ensure curriculum relevance and job readiness.

¢ Provided ongoing support and mentorship to students post-training.

Technical Support Specialist Innovatech Solutions Jan 2020 - Dec 2022
¢ Provided technical support and troubleshooting for over 200 clients across various industries.

e Utilized ticketing systems to track and resolve issues efficiently.

e Conducted training sessions for new employees on IT tools and customer service best practices.

¢ Created knowledge base articles to empower clients with self-service options.

e Analyzed support metrics to identify trends and areas for improvement.

« Participated in team meetings to share insights and enhance service delivery.

EDUCATION

Bachelor of Science in Information Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Technical Training, Troubleshooting, Student Assessment, Educational
Technology, Customer Support

« Awards/Activities: Received 'Instructor of the Year' award for outstanding teaching performance in 2019.
* Awards/Activities: Increased student satisfaction ratings by 30% through improved training methods.

* Awards/Activities: Developed a mentorship program that led to a 20% increase in student job placements.

¢ Languages: English, Spanish, French



