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San Francisco, CA

SKILLS

e Technical support
» Financial software
+ Compliance

« Documentation

o User training

* Problem-solving

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF BUSINESS
ADMINISTRATION IN INFORMATION
SYSTEMS, FINANCE UNIVERSITY, 2017

ACHIEVEMENTS

* Recognized as 'Employee of the
Quarter' for outstanding performance
in service delivery.

» Improved service desk response time
by 20% through process
enhancements.

» Successfully coordinated the upgrade
of core banking systems without
service disruption.

Michael

ANDERSON

Proactive IT Support Coordinator with 4 years of experience in the financial
services sector. Demonstrated expertise in providing technical support, managing
IT projects, and ensuring system reliability in a fast-paced environment. Skilled in
troubleshooting complex financial software and hardware issues while
maintaining a high level of customer service. Known for strong analytical skills
and a meticulous approach to problem-solving.

WORK EXPERIENCE

IT SUPPORT TECHNICIAN
Finance Solutions Corp.

2020 - 2025

e Provided technical support for financial applications, resolving issues for over 200
users.

e Assisted in the rollout of new software solutions to enhance operational efficiency.

e Maintained and monitored IT systems to ensure compliance with financial
regulations.

e Prepared documentation for system upgrades and user guides.
e Collaborated with finance teams to identify and resolve technical challenges.

e Trained new staff on internal software tools and best practices.

HELP DESK ASSOCIATE

Banking Solutions Inc.

2015 - 2020

e Provided first-level support to banking staff, addressing issues related to banking
software.

¢ Assisted in the setup and configuration of workstations for new employees.

e Documented user issues and solutions to build a comprehensive knowledge base.

e Participated in regular training sessions to stay updated on new systems.

e Collaborated with IT teams to improve service delivery and response times.

e Achieved a 95% satisfaction rate in user feedback surveys.



