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MICHAEL ANDERSON
I T  S U P P O RT C O N S U LTA N T

As an IT Support Consultant with a focus on the education sector, I bring over
6 years of experience in providing technology solutions that enhance learning
environments. My career began in a public school district where I learned the
importance of supporting both teachers and students in their technological
needs. I understand the unique challenges that educational institutions face
and strive to provide solutions that are both effective and user-friendly.

PROFESSIONAL EXPERIENCE

Learning Tech Solutions
IT Support Consultant

Mar 2018 - Present

Provided IT support for over 200 teachers and administrative staff in a school
district.

Implemented digital learning tools that improved student engagement by 25%.

Conducted professional development workshops for educators on technology
integration.

Resolved technical issues swiftly, maintaining a 98% satisfaction rating among
users.

Developed a resource portal for teachers to access training materials and
guides.

Collaborated with vendors to ensure the best technology solutions were
available.

Citywide School District
IT Support Specialist

Dec 2015 - Jan 2018

Assisted in the maintenance and support of classroom technology for 500+
students.

Streamlined the process for reporting IT issues, reducing response times by
35%.

Provided one-on-one support for teachers during technology integration
initiatives.

Conducted audits of IT equipment to ensure compliance with educational
standards.

Facilitated the installation of smart boards and interactive technology in
classrooms.

Collaborated with the IT department to manage software licenses and updates.

ACHIEVEMENTS

Educational Technology•

Technical Support•

User Training•

Classroom Technology•

IT Maintenance•

Digital Tools•

English•

Spanish•

French•

Bachelor of Science in Educational
Technology

•

Recognized for excellence in service during the annual educator awards.•

Successfully implemented a new learning management system that improved
course delivery.

•

Achieved a 95% positive feedback score from teachers on IT support services.•


