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SUMMARY

As an IT Support Consultant with over 8 years of experience in diverse technology environments, I specialize in providing

technical support and solutions to enhance organizational efficiency. My career began in a fast-paced IT service desk,

where I honed my troubleshooting skills and developed a keen ability to communicate complex technical issues to non-

technical users.

WORK EXPERIENCE

Senior IT Support Consultant Tech Solutions Inc. Jan 2023 - Present

Provided expert technical support for over 500 users across multiple locations.

Managed and resolved complex hardware and software issues, achieving a 95% first-call resolution rate.

Developed and implemented a new ticketing system that improved response times by 30%.

Conducted training sessions for employees on new software applications and IT policies.

Collaborated with cross-functional teams to integrate new technologies into existing systems.

Maintained documentation of IT processes, improving knowledge sharing within the team.

IT Support Specialist Global Finance Corp. Jan 2020 - Dec 2022

Delivered exceptional desktop support to 300+ employees in a high-security financial environment.

Performed routine maintenance and upgrades on IT equipment, reducing failure rates by 20%.

Assisted in the migration of legacy systems to cloud-based solutions, enhancing accessibility.

Created user manuals and FAQs for common IT issues, decreasing the volume of support requests.

Implemented cybersecurity measures that resulted in zero security breaches during tenure.

Provided 24/7 on-call support during critical system updates and emergencies.

EDUCATION

Bachelor of Science in Information Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Technical Support, Troubleshooting, ITIL, Customer Service, Network Configuration, Hardware

Maintenance

Awards/Activities: Recognized as Employee of the Month twice for outstanding customer service.

Awards/Activities: Successfully led a project to reduce IT costs by 15% through vendor negotiations.

Awards/Activities: Achieved a 100% satisfaction rating on user feedback surveys for IT support.

Languages: English, Spanish, French


