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IT Service Management Director

Strategic IT Service Management Specialist with 9 years of experience in the education sector. Expertise in designing and
implementing IT service management frameworks that support educational outcomes. Proven ability to manage IT projects and
service delivery teams to enhance operational efficiency. Strong focus on customer service and stakeholder engagement to
ensure alignment with institutional goals.

WORK EXPERIENCE

IT Service Management Director | University of Learning Jan 2022 - Present

« Developed IT service management strategies that improved service delivery across campus.
o Led ateam of 20 IT professionals in providing exceptional support to faculty and students.

* Implemented ITIL methodologies that enhanced operational efficiency by 30%.

o Collaborated with academic departments to align IT services with educational objectives.

» Conducted training workshops for staff on technology integration in teaching.

 Increased user satisfaction ratings by 25% through targeted service enhancements.

IT Project Manager | Tech for Education Jul 2019 - Dec 2021

* Managed IT projects focused on improving technology access in educational settings.
» Coordinated with stakeholders to ensure project alignment with institutional goals.

« Utilized project management tools to track progress and ensure timely delivery.

» Facilitated user training sessions on new technologies and systems.

» Developed project documentation to enhance transparency and accountability.

» Achieved project completion 10% under budget and ahead of schedule.

SKILLS

ITIL Project Management Education Technology Customer Service Team Leadership Data Analysis

EDUCATION

Master of Education in Educational Technology 2015 - 2019
Learning University

ACHIEVEMENTS

» Increased student technology adoption rates by 35% through effective IT service initiatives.
» Recognized for outstanding leadership with the Excellence in Innovation award in 2021.

o Successfully led a project to develop an online learning platform, increasing course enroliment by 50%.

LANGUAGES

English Spanish French



