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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF TECHNOLOGY IN

COMPUTER SCIENCE, UNIVERSITY OF

ENGINEERING, 2014

ACHIEVEMENTS

Michael
ANDERSON

Dynamic IT Service Delivery Analyst with a background in telecommunications

and 7 years of experience in optimizing IT services for large-scale operations.

Known for delivering innovative solutions that drive efficiency and enhance

customer satisfaction. Proven ability to manage complex service delivery

projects, ensuring alignment with business objectives and customer expectations.

Strong analytical skills enable effective monitoring of service metrics and

identification of improvement opportunities.

WORK EXPERIENCE

IT SERVICE DELIVERY ANALYST

Telecom Innovations Ltd.

2020 - 2025

Oversaw service delivery for telecommunications applications, ensuring high

availability and performance.

Implemented IT service management tools to enhance service monitoring and

reporting capabilities.

Collaborated with engineering teams to troubleshoot and resolve service-related

issues.

Conducted regular service performance reviews, identifying trends and areas for

improvement.

Developed customer-facing support documentation to improve user experience.

Led initiatives that resulted in a 50% reduction in service outages.

SERVICE DELIVERY COORDINATOR

Global Telecom Solutions

2015 - 2020

Coordinated service delivery operations for a wide range of telecom services,

ensuring customer satisfaction.

Assisted in the implementation of a new service management platform, enhancing

operational efficiency.

Tracked service performance metrics and reported findings to management for

decision-making.

Worked with vendors to ensure timely delivery of IT services and equipment.

Resolved customer inquiries and escalated issues to the appropriate teams as

needed.

Participated in cross-functional projects aimed at improving service delivery

processes.

Telecommunications•

ITSM Tools•

Service Monitoring•

Problem-Solving•

Customer Engagement•

Project Management•

English•

Spanish•

French•

Successfully led a project that

streamlined service delivery

processes, improving turnaround

times by 35%.

•

Awarded 'Best Team Player' for

contributions to cross-departmental

projects.

•

Recognized for implementing service

improvements that significantly

enhanced customer feedback scores.

•
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