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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF BUSINESS

ADMINISTRATION IN INFORMATION

SYSTEMS, TECH UNIVERSITY, 2012

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  I T  SERV ICE  DEL IVERY  ANALYST

PROFILE

Results-oriented IT Service Delivery Analyst with 10 years of experience in

the financial services sector. Skilled in optimizing IT service management

processes to align with regulatory compliance and enhance service quality.

Proven track record in managing service delivery teams, driving operational

excellence, and ensuring risk management protocols are followed. Adept at

using data analytics to monitor service performance and implement

corrective actions when necessary.

EXPERIENCE

SENIOR IT SERVICE DELIVERY ANALYST

FinTech Innovations

2016 - Present

Oversaw IT service delivery operations for critical financial applications,

ensuring compliance with industry regulations.

Implemented service performance metrics to assess and enhance service

delivery effectiveness.

Coordinated cross-departmental teams to address service interruptions,

minimizing downtime.

Conducted training sessions for service delivery staff on compliance

standards and best practices.

Led initiatives that resulted in a 40% reduction in service-related incidents.

Managed budget allocations for service delivery projects, ensuring optimal

resource utilization.

IT SERVICE COORDINATOR

Secure Bank

2014 - 2016

Coordinated IT service delivery for banking applications, ensuring seamless

operation across multiple platforms.

Created and maintained documentation for IT service management processes,

enhancing transparency.

Facilitated regular service review meetings to discuss performance metrics

and improvement strategies.

Participated in audits to ensure service delivery met compliance standards.

Developed a risk management plan for IT services, reducing potential security

breaches.

Actively monitored service requests and escalated issues to appropriate

teams for resolution.

MA

Service Management•

Compliance•

Risk Management•

Team Leadership•

Data Analytics•

Communication•

English•

Spanish•

French•

Reduced service incident rates by 35%

through the implementation of proactive

monitoring solutions.

•

Received 'Excellence in Service

Delivery' award for outstanding

contributions in service management.

•

Successfully led service improvement

projects that increased overall service

quality ratings by 30%.

•


