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Cloud Operations Engineer

Innovative IT Operations Engineer with over 8 years of experience specializing in cloud infrastructure and IT service
management. Proven ability to design and implement scalable IT solutions that drive business growth. Strong expertise in cloud
technologies, virtualization, and automation tools. Adept at analyzing complex problems and developing effective strategies to
achieve organizational goals.

WORK EXPERIENCE

Cloud Operations Engineer | CloudTech Solutions Jan 2022 - Present

« Designed and implemented cloud-based infrastructures for diverse client needs.

» Automated deployment processes, reducing time to market by 50%.

» Managed cloud resources and monitored performance, ensuring optimal utilization.
» Collaborated with development teams to integrate cloud solutions into applications.
« Conducted training sessions for staff on cloud technologies and practices.

» Developed disaster recovery plans to safeguard critical data and applications.

IT Project Coordinator | Global Innovations Jul 2019 - Dec 2021

o Coordinated IT projects from planning through execution, ensuring alignment with business objectives.
» Facilitated communication between technical teams and stakeholders.

* Monitored project budgets and timelines, ensuring adherence to schedules.

* Prepared project documentation and reports for management review.

» |dentified risks and developed mitigation strategies to ensure project success.

» Led post-project evaluations to identify lessons learned and best practices.

SKILLS

Cloud Infrastructure Automation IT Service Management Project Coordination Disaster Recovery

Stakeholder Management

EDUCATION

Master of Science in Cloud Computing 2015 - 2019
University of Technology

ACHIEVEMENTS

» Successfully reduced cloud operational costs by 25% through optimization strategies.
» Received awards for excellence in project management and execution.

» Achieved AWS Certified Solutions Architect certification to enhance cloud expertise.

LANGUAGES

English Spanish French



