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MICHAEL ANDERSON
N E T W O R K  O P E R AT I O N S  E N G I N E E R

Highly skilled IT Operations Engineer with over 6 years in the IT sector,
specializing in network administration and systems integration. Demonstrated
ability to drive projects that optimize system performance and enhance user
experience. Expertise in troubleshooting complex network issues and
implementing effective solutions. Strong foundational knowledge in both
hardware and software systems, complemented by a commitment to
continuous learning and professional development.

PROFESSIONAL EXPERIENCE

NextGen Networks
Network Operations Engineer

Mar 2018 - Present

Managed network infrastructure for a multi-site organization serving over 1,500
users.

Implemented robust network security measures, reducing security incidents by
40%.

Configured and maintained routers, switches, and firewalls to ensure optimal
performance.

Conducted regular network assessments and performance tuning to maintain
high availability.

Collaborated with vendors for hardware procurement, achieving a 20% cost
reduction.

Provided training and support to junior engineers on network management best
practices.

Tech Services Group
IT Support Specialist

Dec 2015 - Jan 2018

Delivered technical assistance and support for incoming queries and issues.

Resolved hardware and software problems, achieving a 95% customer
satisfaction rate.

Maintained accurate records of support requests and resolutions.

Assisted in the deployment of new technologies and systems.

Participated in team projects to enhance support processes and
documentation.

Monitored and reported on system performance metrics to ensure compliance
with SLAs.

ACHIEVEMENTS

Network Administration•

Systems Integration•

Troubleshooting•

Security Protocols•

Performance Tuning•

Vendor Management•

English•

Spanish•

French•

Bachelor of Science in Network
Engineering, Technical University

•

Successfully led a project that enhanced network speed by 30% across all
locations.

•

Received recognition for outstanding contributions to network security
improvements.

•

Achieved CompTIA Network+ certification, enhancing technical expertise.•


