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LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER

SCIENCE, STATE UNIVERSITY

ACHIEVEMENTS

MICHAEL ANDERSON
I T  OPERAT IONS  ENG INEER

PROFILE

Dedicated IT Operations Engineer with a strong focus on infrastructure

management and process optimization. Over 5 years of extensive experience

in implementing IT solutions that drive business efficiency and enhance user

satisfaction. Skilled in troubleshooting complex technical issues and providing

innovative solutions to improve system performance. Proficient in managing

multiple projects simultaneously while maintaining high standards of service

delivery.

EXPERIENCE

IT OPERATIONS ENGINEER

Innovatech Corp.

2016 - Present

Engineered and maintained critical IT infrastructure for over 200 users.

Developed and implemented a disaster recovery plan, reducing downtime by

50%.

Utilized monitoring tools to identify and resolve system performance issues

proactively.

Supported IT asset management initiatives, ensuring compliance and

inventory accuracy.

Enhanced user training programs, leading to a 20% increase in user

satisfaction.

Participated in the design and rollout of new software applications, ensuring

smooth transitions.

JUNIOR IT SUPPORT TECHNICIAN

TechWave Solutions

2014 - 2016

Provided technical support to end-users, resolving issues within service level

agreements.

Assisted in the setup and configuration of workstations and servers.

Documented all support interactions and contributed to the knowledge base.

Conducted routine maintenance on hardware and software systems.

Supported the migration of legacy systems to cloud-based solutions.

Participated in team meetings to discuss improvements in service delivery.

MA

Infrastructure Management•

Technical Support•

Process Improvement•

Documentation•

Team Collaboration•

Disaster Recovery•

English•

Spanish•

French•

Implemented a new ticketing system

that improved resolution times by 30%.

•

Recognized for outstanding customer

service in IT support.

•

Completed a professional development

course in IT Infrastructure Management.

•


