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MICHAEL ANDERSON

IT OPERATIONS ANALYST

As a results-driven IT Operations Analyst with over 8 years of experience in the
healthcare sector, | specialize in ensuring the integrity and security of IT
systems. My extensive background in managing IT projects and operations
enables me to effectively bridge the gap between technical teams and
healthcare providers. | have successfully implemented electronic health record
(EHR) systems, improving patient data access and streamlining workflows.

PROFESSIONAL EXPERIENCE

HealthTech Innovations
IT Operations Analyst

Mar 2018 - Present

¢ Oversaw the implementation of EHR systems in multiple clinics.

¢ Improved system uptime to 99.8% through proactive monitoring.

¢ Collaborated with clinical staff to assess technology needs.

¢ Conducted training on new systems, achieving a 90% adoption rate.

e Managed IT compliance audits, ensuring alignment with HIPAA regulations.

¢ Analyzed user feedback to enhance system functionality.

City Hospital
IT Support Technician

Dec 2015 - Jan 2018

¢ Provided IT support for healthcare applications, resolving issues quickly.
o Assisted in the upgrade of communication systems across departments.
¢ Developed user guides to facilitate technology adoption.

¢ Participated in IT disaster recovery planning.

¢ Monitored network performance to ensure compliance with standards.

¢ Coordinated with vendors for timely equipment procurement.

ACHIEVEMENTS

» Improved patient data access by 40% through EHR implementation.
* Recognized for outstanding service in an annual hospital review.

* Led a project that enhanced system security, reducing breaches by 50%.



