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SUMMARY

As an IT Operations Analyst with over 5 years of experience in dynamic environments, I have honed my skills in managing

large-scale IT operations and ensuring optimal performance of systems. My background includes collaborating with cross-

functional teams to implement IT strategies that enhance operational efficiency.

WORK EXPERIENCE

IT Operations Analyst Tech Innovations Inc. Jan 2023 - Present

Managed daily IT operations, ensuring 99.9% system uptime.

Implemented cloud solutions that reduced costs by 20%.

Led a team to upgrade network infrastructure, improving speed by 30%.

Developed automated monitoring tools, enhancing incident response times.

Collaborated with vendors to streamline procurement processes.

Conducted training sessions for staff on new technologies.

IT Support Specialist Global Tech Solutions Jan 2020 - Dec 2022

Provided technical support for over 500 end-users, resolving 95% of issues on first contact.

Assisted in the rollout of a new helpdesk ticketing system.

Monitored system performance and reported weekly metrics.

Documented troubleshooting processes to improve efficiency.

Participated in disaster recovery planning and execution.

Coordinated with IT teams to deploy security patches.

EDUCATION

Bachelor of Science in Information Technology, University of State, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Network Management, Cloud Computing, IT Security, Project Management, Data Analysis, Technical

Support

Awards/Activities: Recognized as Employee of the Month for outstanding performance.

Awards/Activities: Successfully led a project that enhanced system security, reducing breaches by 40%.

Awards/Activities: Developed a training program that improved staff efficiency by 25%.

Languages: English, Spanish, French


