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(555) 234-5678
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michael.anderson@email.com

www.michaelanderson.com
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San Francisco, CA

SKILLS

AWS

Azure

Cloud Monitoring
Dashboard Creation
Incident Response

Team Collaboration

LANGUAGES
English
Spanish
French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY, TECH
UNIVERSITY, 2017

ACHIEVEMENTS

* Implemented a monitoring solution

that saved the company $30,000
annually.

Recognized for 'Innovator of the
Month' for developing effective
monitoring strategies.

Contributed to a project that improved

cloud service performance by 15%.

Michael

ANDERSON

Enthusiastic IT Monitoring Engineer with a focus on cloud technologies, bringing
4 years of experience in the tech startup environment. | specialize in
implementing monitoring solutions for cloud-based infrastructures, ensuring high
availability, performance, and security. My background includes using tools such
as AWS CloudWatch and Azure Monitor to gain insights into system performance
and resource utilization.

WORK EXPERIENCE

CLOUD IT MONITORING ENGINEER
Innovatech Solutions

2020 - 2025

e Developed cloud monitoring solutions using AWS CloudWatch, increasing system
visibility by 35%.

e Configured alerts for critical cloud performance metrics, reducing incident
response time by 40%.

e Collaborated with DevOps teams to ensure effective CI/CD pipeline monitoring.
e Created and maintained monitoring dashboards, improving reporting accuracy.

e Participated in cloud migration projects, ensuring monitoring was seamlessly
integrated.

¢ Provided training sessions on cloud monitoring best practices for team members.

JUNIOR IT MONITORING ENGINEER

Startup Hub Inc.

2015 - 2020

e Assisted in the monitoring of cloud infrastructure, achieving 99.8% uptime.

e Utilized Azure Monitor for performance tracking, identifying trends for
optimization.

e Contributed to the development of training materials for new monitoring tools.

e Engaged in troubleshooting efforts for cloud service issues, enhancing service
reliability.

¢ Helped create automated reports for management, streamlining performance
reviews.

e Participated in team meetings to discuss monitoring strategies and improvements.



