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BACHELOR OF SCIENCE IN COMPUTER
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ACHIEVEMENTS
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PROFILE

Dynamic IT Monitoring Engineer with over 5 years of experience in the

telecommunications industry, specializing in network performance monitoring

and optimization. My role has involved implementing robust monitoring

solutions to ensure seamless communication services for customers. I

possess a deep understanding of various network protocols and monitoring

tools, including SolarWinds and PRTG, enabling me to quickly identify and

resolve issues that affect service quality.

EXPERIENCE

IT MONITORING ENGINEER

Telecom Innovations Corp.

2016 - Present

Monitored network performance using SolarWinds, achieving a 50% decrease

in service interruptions.

Analyzed network traffic patterns to identify bottlenecks and recommend

improvements.

Collaborated with engineering teams to optimize network configurations

based on monitoring insights.

Created automated reports for management, highlighting key performance

indicators.

Participated in incident response drills, enhancing team readiness for outages.

Provided training to new hires on network monitoring tools and procedures.

NETWORK OPERATIONS TECHNICIAN

Global Telecom Services

2014 - 2016

Supported network monitoring and troubleshooting efforts, reducing mean

time to repair (MTTR) by 20%.

Utilized PRTG to monitor system health and performance, ensuring

compliance with service level agreements.

Engaged in regular updates of network documentation, improving knowledge

transfer.

Assisted in the rollout of new monitoring tools, contributing to enhanced

system visibility.

Participated in cross-departmental projects to improve overall service delivery.

Coordinated with vendors to ensure timely resolution of network issues.

MA

SolarWinds•

PRTG•

Network Protocols•

Data Analysis•

Incident Management•

Team Collaboration•

English•

Spanish•

French•

Improved customer satisfaction ratings

by 15% through enhanced monitoring

processes.

•

Recognized with a 'Star Performer'

award for outstanding contributions in

2021.

•

Successfully implemented a new

monitoring tool that saved the company

$50,000 annually.

•


