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SUMMARY

As an IT Monitoring Engineer with over 8 years of experience, | have cultivated a robust skill set in ensuring system stability
and performance through proactive monitoring and incident management. My background encompasses diverse industries,
including finance and healthcare, where | implemented advanced monitoring solutions that minimized downtime and
optimized resource allocation.

WORK EXPERIENCE

Senior IT Monitoring Engineer Tech Solutions Inc. Jan 2023 - Present

e Led ateam of 5 engineers to develop a comprehensive monitoring framework, resulting in a 40% reduction in incident
response time.

¢ Implemented automated alerts for critical system failures using Grafana and Prometheus, decreasing downtime by 30%.

e Conducted regular performance audits and capacity planning, ensuring optimal resource utilization across servers.

e Collaborated with DevOps teams to integrate monitoring tools into CI/CD pipelines, improving deployment success rates.

e Trained junior staff on monitoring best practices, enhancing team skill set and efficiency.

¢ Developed detailed documentation and reports for stakeholders, facilitating better decision-making.

IT Monitoring Specialist Finance Group Ltd. Jan 2020 - Dec 2022

* Designed and executed a monitoring strategy that increased system uptime to 99.9% over two years.
e Utilized Splunk for log analysis, identifying trends that led to a 25% reduction in recurring issues.

* Engaged with vendors to assess and deploy new monitoring solutions, enhancing system visibility.

¢ Maintained and updated monitoring dashboards for real-time performance tracking.

* Participated in on-call rotations, providing critical support during outages.

e Developed training materials for end-users on monitoring tool functionalities.

EDUCATION

Bachelor of Science in Information Technology, University of Technology, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION
¢ Technical Skills: Nagios, Zabbix, Grafana, Splunk, Python, SQL

* Awards/Activities: Received 'Employee of the Year' award in 2020 for outstanding performance.
« Awards/Activities: Published a case study on monitoring strategies in a leading IT journal.

o Awards/Activities: Successfully led a project that saved the company $100,000 annually through improved monitoring
practices.

e Languages: English, Spanish, French



