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» michael.anderson@email.com
Network Infrastructure Engineer

| am a dedicated IT Infrastructure Engineer with over 9 years of experience in managing IT systems across the
telecommunications industry. My expertise includes designing and implementing robust network solutions that enhance
connectivity and optimize performance. | have a strong background in working with cross-functional teams to deliver projects
that improve efficiency and reduce costs.

WORK EXPERIENCE

Network Infrastructure Engineer | Telecom Innovations Jan 2022 - Present

» Designed and deployed network solutions that increased bandwidth availability by 50%.

* Managed VolIP systems that improved communication efficiency across the organization.
» Conducted regular network assessments to identify and resolve performance bottlenecks.
o Collaborated with IT security teams to implement firewalls and security measures.

» Provided technical guidance and support to junior engineers during project execution.

* Achieved a 98% uptime rate through proactive system management and maintenance.

IT Support Engineer | Telecom Solutions Group Jul 2019 - Dec 2021

« Provided technical support for network and server issues, resolving over 150 tickets per month.
« Assisted in the installation and configuration of network devices, ensuring optimal performance.
* Monitored system health and created reports for management review.

o Participated in the rollout of new IT systems, providing training and support to staff.

+ Documented troubleshooting procedures to improve efficiency and knowledge sharing.

» Achieved a customer satisfaction score of 95% through effective communication and support.

SKILLS

Network Design VolP Performance Optimization Technical Support Project Management Team Leadership

EDUCATION

Bachelor of Engineering in Computer Science 2015 -2019
University

ACHIEVEMENTS

» Led a project that resulted in a 40% reduction in operational costs through infrastructure optimization.
» Recognized for outstanding contributions to network reliability and performance.

» Achieved a successful project delivery rate of 97% on time and within budget.

LANGUAGES

English Spanish French



