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San Francisco, CA

SKILLS

» Network Design

* Security Management
o System Optimization
+ Compliance

e Technical Support

* Project Management

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
ENGINEERING

ACHIEVEMENTS

« Led a project that enhanced system
security and reduced incidents by
60%.

» Recognized for exceptional leadership
during a major infrastructure upgrade.

o Achieved a certification in ITIL
framework, enhancing service
delivery.

Michael

ANDERSON

| am a dynamic IT Infrastructure Engineer with over 6 years of experience in
developing and managing IT systems for the financial services industry. My
career has been marked by a commitment to excellence and a deep
understanding of the critical role infrastructure plays in business continuity and
success. | have successfully led multiple projects that involved upgrading legacy
systems and integrating new technologies to improve efficiency and security.

WORK EXPERIENCE

IT INFRASTRUCTURE ENGINEER
FinanceTech Corp.

2020 - 2025

e Designed and implemented a secure network infrastructure that complies with
financial regulations.

e Upgraded legacy systems to modern solutions, resulting in a 30% increase in
processing speed.

e Managed firewall and security protocols to mitigate risks and prevent breaches.

e Collaborated with development teams to ensure seamless integration of
applications.

e Conducted performance testing and optimization of IT systems.

e Provided technical support during audits, ensuring compliance with industry
standards.

SYSTEMS ADMINISTRATOR

Banking Solutions Inc.

2015 - 2020

e Maintained and supported over 200 servers in a high-availability environment.
e Implemented monitoring tools that improved system uptime by 20%.

e Managed user accounts and permissions, ensuring secure access to sensitive
information.

e Developed disaster recovery plans that reduced recovery time by 50%.
e Conducted training sessions for staff on new systems and security protocols.

¢ Achieved recognition for outstanding performance in system management.



