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MICHAEL ANDERSON
I T  I N F R A S T R U C T U R E  S P E C I A L I S T

With a solid background in IT infrastructure, I have over 5 years of hands-on
experience in supporting and maintaining IT systems for various industries. My
career began in the healthcare sector, where I gained valuable insights into the
importance of secure and reliable IT services. I have developed a strong
proficiency in managing servers, networks, and cloud environments, which has
allowed me to contribute effectively to my teams.

PROFESSIONAL EXPERIENCE

HealthCare IT Services
IT Infrastructure Specialist

Mar 2018 - Present

Managed the IT infrastructure for a network of medical facilities, ensuring
compliance with healthcare regulations.

Performed regular system upgrades and maintenance, resulting in a 20%
increase in system efficiency.

Developed backup and recovery strategies that minimized data loss risks.

Collaborated with clinical teams to ensure IT systems met their operational
needs.

Trained end-users on new systems and software to improve adoption rates.

Conducted troubleshooting for network issues, reducing downtime by 15%.

Tech Support Solutions
Junior IT Technician

Dec 2015 - Jan 2018

Provided technical support for hardware and software issues across multiple
platforms.

Assisted in the installation and configuration of network devices and systems.

Maintained documentation of IT processes and user guides for future
reference.

Participated in customer support initiatives that improved user satisfaction by
25%.

Supported team members during system migrations and upgrades, ensuring
smooth transitions.

Achieved an average resolution time of under 2 hours for technical issues.

ACHIEVEMENTS

Server Management•

Networking•

Cloud Services•

Technical Support•

Documentation•

User Training•

English•

Spanish•

French•

Bachelor of Technology in
Information Systems

•

Implemented a new ticketing system that improved response times by 40%.•

Recognized as Employee of the Month for exceptional customer service.•

Achieved a successful project completion rate of 95% within deadlines.•


