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SUMMARY

As an IT Infrastructure Engineer with over 8 years of experience, | specialize in designing, implementing, and maintaining
complex IT infrastructures. My career began in a small startup, where | honed my skills in networking and server
management. Over the years, | have worked with multinational corporations, where | have led projects focused on
optimizing IT systems and enhancing security protocols.

WORK EXPERIENCE

Senior IT Infrastructure Engineer Tech Innovations Ltd. Jan 2023 - Present

¢ Designed and implemented network infrastructure for a large-scale cloud migration project, resulting in a 30% reduction
in operational costs.

* Managed a team of engineers to optimize server performance and reliability, improving uptime to 99.9%.

e Configured and maintained security protocols to safeguard sensitive data, reducing vulnerabilities by 40%.

e Collaborated with software development teams to ensure seamless integration of applications within the infrastructure.

e Conducted regular system audits and performance evaluations to identify areas for improvement.

e Provided training and mentorship to junior engineers, fostering a culture of continuous learning.

IT Support Engineer Global Solutions Inc. Jan 2020 - Dec 2022

« Provided technical support for over 300 users, resolving issues related to hardware and software promptly.
e Assisted in the deployment of a new IT asset management system, improving tracking efficiency by 50%.

* Monitored network performance and resolved connectivity issues using network monitoring tools.

* Documented procedures and created user guides to assist personnel in troubleshooting common issues.

o Participated in disaster recovery planning and testing, ensuring business continuity during outages.

e Achieved a customer satisfaction rate of 95% through effective communication and problem resolution.

EDUCATION

Bachelor of Science in Information Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Cloud Computing, Network Security, Virtualization, Project Management, Troubleshooting, System
Administration

« Awards/Activities: Led a project that reduced infrastructure costs by 25% through efficient resource allocation.
¢ Awards/Activities: Recognized as Employee of the Year for outstanding contributions to IT operations.

* Awards/Activities: Successfully implemented a new backup solution that improved data recovery time by 60%.

e Languages: English, Spanish, French



