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SUMMARY

Dynamic IT Infrastructure Analyst with over 8 years of experience in managing and optimizing IT infrastructures across

various industries. I have a proven track record in implementing robust IT solutions that enhance operational efficiency and

minimize downtime. My expertise lies in network design, server management, and cloud solutions, allowing organizations to

leverage technology for better business outcomes.

WORK EXPERIENCE

IT Infrastructure Analyst Tech Solutions Inc. Jan 2023 - Present

Designed and implemented a scalable network infrastructure that improved data transfer speeds by 40%.

Managed server updates and patches to ensure 99.9% uptime across all systems.

Conducted regular system audits to identify vulnerabilities, resulting in a 30% reduction in security incidents.

Collaborated with software development teams to integrate new applications into the existing infrastructure.

Provided technical support and training to staff, enhancing their operational efficiency.

Led a project to migrate on-premise servers to a cloud-based solution, reducing costs by 25%.

Network Administrator Innovatech Ltd. Jan 2020 - Dec 2022

Managed a team of 5 in maintaining and upgrading the network infrastructure.

Implemented a monitoring system that decreased network downtime by 50%.

Developed and enforced IT policies and procedures to improve operational efficiency.

Coordinated with vendors for hardware purchases, negotiating contracts that saved 15% on costs.

Trained staff on best practices for cybersecurity, reducing phishing incidents by 60%.

Conducted performance assessments to identify areas for improvement and implement solutions.

EDUCATION

Bachelor of Science in Information Technology, University of Technology, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Network Design, Server Management, Cloud Solutions, Cybersecurity, Project Management, Technical

Support

Awards/Activities: Received the 'Employee of the Year' award in 2020 for outstanding performance.

Awards/Activities: Successfully led a project that improved network efficiency, recognized in company-wide

communications.

Awards/Activities: Achieved certification in Cloud Technologies, enhancing professional credibility.

Languages: English, Spanish, French


