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MICHAEL ANDERSON

IT INCIDENT MANAGER

Dedicated IT Incident Manager with over 12 years of experience in the
healthcare industry. | specialize in managing incidents related to healthcare IT
systems, ensuring compliance with regulatory standards, and maintaining
patient data integrity. My background includes working closely with clinical
teams to resolve incidents swiftly while minimizing impact on patient care.

PROFESSIONAL EXPERIENCE

HealthTech Solutions Mar 2018 - Present
IT Incident Manager

¢ Oversaw incident management for EHR systems, ensuring compliance with
HIPAA standards.

¢ Reduced incident response times by 35% by implementing new escalation
protocols.

¢ Trained clinical staff on incident reporting procedures and best practices.

e Collaborated with IT and clinical teams to address system outages impacting
patient care.

e Conducted risk assessments to identify vulnerabilities and mitigate potential
incidents.

¢ Led post-incident review meetings to improve future incident management
strategies.

City Hospital Dec 2015 - Jan 2018
Incident Coordinator

¢ Managed high-severity incidents related to patient management systems.

¢ Worked with IT teams to restore services quickly, minimizing disruptions to
patient care.

¢ Developed training materials for staff on incident management and reporting.
¢ Analyzed incident data to identify trends and enhance preventive measures.

o Participated in healthcare IT governance meetings to align on incident
management strategies.

¢ Facilitated communication between clinical staff and IT during critical incidents.

ACHIEVEMENTS

» Achieved a 98% compliance rate in incident reporting across departments.
» Successfully reduced incident occurrence by 20% through proactive measures.

* Recognized for excellence in incident management at the Annual Health IT
Conference.



