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PROFILE

Results-oriented IT Incident Manager with a strong background in finance

technology. Over 8 years of experience in managing incidents and ensuring

high availability of services. My approach combines technical expertise with a

strategic mindset to improve incident management processes and reduce

downtime. I have a proven history of working in high-stakes environments,

where I have effectively coordinated incidents involving financial systems and

applications.

EXPERIENCE

IT INCIDENT MANAGER

FinTech Innovations

2016 - Present

Directed incident response efforts for critical financial applications, achieving

a 40% reduction in downtime.

Managed a team of 8, focusing on incident resolution and process

optimization.

Developed incident management KPIs to track performance and improve

service levels.

Collaborated with IT and business units to ensure alignment on incident

priorities.

Facilitated training on incident management tools and techniques for new

hires.

Created a knowledge base that reduced the recurrence of incidents by 25%.

INCIDENT RESPONSE SPECIALIST

Banking Solutions Ltd.

2014 - 2016

Handled high-priority incidents affecting banking systems, ensuring swift

recovery.

Analyzed incident trends to identify and mitigate potential risks.

Utilized monitoring tools to proactively address system alerts and prevent

incidents.

Engaged in root cause analysis sessions to enhance incident prevention

strategies.

Coordinated with external vendors to resolve incidents impacting service

delivery.

Developed incident reports for senior management, detailing resolution

timelines and impacts.

MA

Incident Management•

Financial Systems•

Data Analysis•

Team Coordination•

Communication•

ITIL•

English•

Spanish•

French•

Improved incident resolution rate by

50% within one year.

•

Received the Employee of the Year

award for outstanding incident

management performance.

•

Implemented a proactive monitoring

solution that reduced incidents by 30%.

•


