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EXPERTISE SKILLS

» Configuration Management
» Compliance

» Risk Assessment
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e French
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2010
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MICHAEL ANDERSON

SENIOR IT CONFIGURATION ANALYST

Dedicated IT Configuration Analyst with over 10 years of experience in the
financial services sector, specializing in system configuration and compliance. |
have a deep understanding of regulatory requirements and have successfully
implemented configuration management frameworks that ensure data integrity
and security across multiple platforms. My expertise includes working with
various configuration tools and methodologies, which enables me to streamline
processes and enhance system performance.

PROFESSIONAL EXPERIENCE

Finance Solutions Group
Senior IT Configuration Analyst

Mar 2018 - Present

o Led the implementation of configuration management processes across IT
systems, improving compliance by 35%.

¢ Collaborated with audit teams to conduct thorough system reviews, ensuring
adherence to financial regulations.

¢ Optimized existing configurations for critical financial applications, resulting in a
20% increase in performance.

o Utilized ServiceNow for incident management, reducing resolution time by
25%.

e Trained junior analysts on configuration practices and compliance
requirements, enhancing team capabilities.

e Coordinated with external vendors to ensure timely updates and system
upgrades.

Banking Solutions Inc. Dec 2015 - Jan 2018

IT Configuration Analyst
e Managed configuration changes for banking applications, ensuring minimal
disruption to services.

¢ Conducted risk assessments and implemented mitigation strategies for system
vulnerabilities.

¢ Maintained detailed documentation of all configuration processes for audit
trails.

e Worked with cross-functional teams to gather requirements for system
enhancements, improving user experience.

¢ Monitored system performance and implemented proactive measures to
address issues.

¢ Facilitated training sessions for staff on new configuration tools and practices.

ACHIEVEMENTS

* Received 'Excellence in Service Award' for outstanding contributions to compliance
projects.

* Implemented a new configuration framework that reduced audit findings by 40%.

» Successfully led a project to upgrade financial systems, improving user satisfaction
scores by 30%.



