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SUMMARY

Dynamic IT Configuration Analyst with over 8 years of experience in configuring, deploying, and managing critical IT
systems across various industries. Adept at analyzing business requirements and translating them into technical solutions, |
possess a strong ability to implement and optimize IT configurations to enhance operational efficiency. My background
includes extensive experience with network management, system administration, and stakeholder communication, enabling
me to deliver projects on time and within budget.

WORK EXPERIENCE

Configuration Analyst Tech Solutions Inc. Jan 2023 - Present

¢ Conducted system configurations for over 100 client projects, improving deployment efficiency by 30%.

e Collaborated with cross-functional teams to gather requirements, ensuring alignment with business objectives.

e Utilized tools such as Ansible and Puppet for automated configuration management, reducing manual effort by 50%.

* Managed IT infrastructure audits, identifying and mitigating risks, leading to a 20% decrease in security vulnerabilities.
¢ Provided training and support to junior analysts, enhancing team productivity and knowledge sharing.

* Monitored system performance metrics using Nagios, resulting in a 15% improvement in uptime.

Junior IT Analyst Global Tech Solutions Jan 2020 - Dec 2022

« Assisted in the configuration of network devices, ensuring compliance with company standards.

¢ Participated in troubleshooting and resolving system issues, achieving a 95% resolution rate on first contact.
e Documented configuration processes and created user manuals, improving knowledge retention.

e Engaged in regular system updates and patches, contributing to enhanced system security.

e Supported senior analysts in project deployment, gaining hands-on experience with various IT tools.

¢ Maintained inventory of IT assets, streamlining resource allocation and tracking.

EDUCATION

Bachelor of Science in Computer Science, University of Technology, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Configuration Management, Network Administration, IT Security, Project Management, Technical
Documentation, Team Collaboration

o Awards/Activities: Recognized as Employee of the Month for outstanding performance in project delivery.
* Awards/Activities: Led a team initiative that resulted in a 25% reduction in configuration errors.

« Awards/Activities: Successfully completed ITIL certification, enhancing service management skills.

¢ Languages: English, Spanish, French



