MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

Telecommunications Systems
Data Analytics

Project Management

Quality Assurance
Stakeholder Engagement

User Training

EDUCATION

BACHELOR OF SCIENCE IN
TELECOMMUNICATIONS, UNIVERSITY OF
TEXAS

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved customer satisfaction ratings
by 30% through service enhancements.

Led a project that resulted in a 20%
reduction in operational costs.

Received recognition for excellence in
project management and delivery.

Michael Anderson

SENIOR IT BUSINESS ANALYST

Proficient IT Business Analyst with extensive experience in the
telecommunications industry, adept at leveraging data analytics to drive
strategic decision-making. Over 9 years of experience in analyzing business
requirements and translating them into technical specifications that improve
service delivery and customer satisfaction. Strong understanding of network
systems and telecommunications infrastructure, facilitating meaningful
collaboration with technical teams.

EXPERIENCE

SENIOR IT BUSINESS ANALYST

Telecom Innovations Group
2016 - Present

e Led cross-functional teams in the analysis and design of telecommunications
systems.

o Developed project plans and managed timelines to ensure successful
delivery.

e Collaborated with network engineers to gather requirements for system
upgrades.

e Conducted feasibility studies to assess the impact of proposed solutions.

¢ Facilitated stakeholder meetings to prioritize project objectives and
deliverables.

e Provided training and support for new systems to end-users.

IT BUSINESS ANALYST

Global Telecom Solutions

2014 - 2016

e Assisted in the documentation of business requirements for new
telecommunications services.

e Collaborated with product development teams to align solutions with market
needs.

e Conducted user acceptance testing (UAT) to validate system functionality.
e Maintained project documentation for compliance and auditing purposes.
e Engaged with customers to gather feedback on service improvements.

e Supported the implementation of new telecommunications technologies.



