MICHAEL ANDERSON

IT BUSINESS ANALYST LEAD

PROFILE
CONTACT Strategic IT Business Analyst with a robust background in financial services,
demonstrating a strong capability to bridge the gap between technology and
X, (555) 234-5678 business strategy. Extensive experience in analyzing business needs,
michael.anderson@email.com developing innovative solutions, and delivering projects that enhance

operational efficiency. Skilled in stakeholder management and adept at
fostering relationships with key decision-makers to ensure alignment with
organizational goals.

Q@ San Francisco, CA

SKILLS
EXPERIENCE

Financial Analysis

Agile Methodology IT BUSINESS ANALYST LEAD
Stakeholder Management

Finance Dynamics Corp.
KPI Development 2016 - Present

Lifeiis; et e Oversaw a team of analysts to streamline financial reporting processes.

R LERE ErEip ¢ Implemented Agile project management practices to enhance team

collaboration.
LANGUAGES e Developed key performance indicators (KPIs) to measure project success.

e Engaged with C-suite executives to align IT initiatives with business
* English objectives.

* Spanish e Conducted market research to identify emerging technologies beneficial to the

e French organization.

¢ Facilitated training sessions on new systems and methodologies for staff.

EDUCATION

IT BUSINESS ANALYST
BACHELOR OF SCIENCE IN Capital Solutions Group
INFORMATION SYSTEMS, UNIVERSITY 2014 - 2016

OF MICHIGAN ] ) ) ) o
e Analyzed client requirements and translated them into technical specifications.

¢ Collaborated with software developers to create financial applications.
ACHIEVEMENTS e Conducted user testing and feedback sessions to refine system functionality.

e Maintained project documentation to support compliance and auditing
Led a project that improved financial processes.

CHPOINg STeblEiEy by 287, ¢ Provided ongoing support to users post-implementation to ensure satisfaction.

Received the Excellence in Innovation
Award for introducing new analytical
tools.

e Participated in cross-functional meetings to discuss project updates and
challenges.

Increased team productivity by 40%
through effective project management
strategies.




