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ACHIEVEMENTS

MICHAEL ANDERSON
I T  SYSTEMS  ADMIN ISTRATOR

PROFILE

Results-driven IT Administrator with a solid 5-year background in deploying

and maintaining IT solutions that enhance business efficiency. My expertise

lies in systems administration, network troubleshooting, and user support. I

thrive in fast-paced environments and excel at problem-solving and

optimizing IT processes. Known for my ability to communicate effectively with

both technical and non-technical staff, I am dedicated to delivering

exceptional service and support.

EXPERIENCE

IT SYSTEMS ADMINISTRATOR

Innovative Tech Group

2016 - Present

Administered Windows and Linux servers, ensuring high availability.

Implemented backup solutions that improved data recovery times by 50%.

Provided tier-2 support for over 300 end-users, achieving a satisfaction rating

of 95%.

Conducted system upgrades and patches to maintain security compliance.

Collaborated with development teams to troubleshoot application issues.

Documented IT procedures and maintained knowledge base articles.

IT SUPPORT SPECIALIST

Tech Innovations Ltd.

2014 - 2016

Provided technical support for hardware and software issues.

Assisted in deploying new software and hardware for staff.

Maintained inventory of IT equipment and assets.

Trained users on new technologies and best practices.

Resolved user issues promptly, reducing support ticket backlog by 40%.

Conducted orientation sessions for new employees on IT resources.

MA

Systems Administration•

User Support•

Troubleshooting•

Data Backup•

Network Management•

IT Documentation•

English•

Spanish•

French•

Received the 'Best Support Team'

award in 2020.

•

Improved workflow efficiency by

introducing a ticketing system.

•

Successfully completed ITIL

certification in 2021.

•


