Michael

ANDERSON

Versatile IP Network Engineer with 7 years of experience in the healthcare
industry, focused on developing secure and efficient network systems that
support critical applications and patient data management. | have successfully

CONTACT designed and implemented network solutions that comply with HIPAA regulations
and enhance the overall functionality of healthcare services.
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HealthTech Solutions
2020 - 2025
SKILLS

e Designed and deployed a secure network infrastructure that supports telehealth

» Network design services.

¢ Implemented robust data encryption protocols to protect sensitive patient
information.

» Data security

+ HIPAA compliance
. e Collaborated with IT and clinical teams to ensure network uptime for critical
« Telehealth solutions .
healthcare applications.
o Performance monitoring . . .
e Conducted training on network security practices for healthcare staff.
e Technical support . . . .
e Monitored network performance, achieving a 98% satisfaction rate from end-

users.
LANGUAGES « Participated in disaster recovery planning, ensuring compliance with healthcare
regulations.
« English
« Spanish JUNIOR NETWORK TECHNICIAN
5 Erre City Health Network
2015 - 2020
EDUCATION e Assisted in the installation and configuration of network devices in healthcare
facilities.
BACHELOR OF SCIENCE IN e Monitored network traffic and addressed connectivity issues promptly.
INFORMATION SYSTEMS, MEDICAL e Documented network configurations and updates for compliance purposes.
UNIVERSITY e Supported IT team in maintaining network hardware and software standards.
e Participated in user training sessions on network access and security.
ACHIEVEMENTS e Engaged in regular system checks, contributing to overall network reliability.

» Led a project that resulted in a 25%
increase in network speed for
healthcare applications.

« Recipient of the 'Employee of the Year'
award for outstanding contributions in
2021.

o Successfully implemented a network
upgrade that improved data transfer
rates by 30%.



