M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Invoicing Manager

Professional Invoicing Specialist with a focus on the telecommunications industry, bringing forth extensive experience in billing
and invoicing processes. Highly skilled in managing complex invoicing systems and ensuring compliance with regulatory
requirements. Known for exceptional analytical skills and the ability to interpret vast amounts of data to drive decision-making.
Demonstrates a commitment to fostering positive client relationships and ensuring customer satisfaction through transparent
billing practices.

WORK EXPERIENCE

Invoicing Manager | Telecom Solutions Inc. Jan 2022 - Present

+ Oversaw the invoicing department, ensuring compliance with telecommunications regulations.
+ Developed and implemented new billing procedures that improved accuracy by 25%.

o Collaborated with IT to enhance invoicing software capabilities.

« Conducted training sessions for staff on best practices in invoicing.

+ Managed vendor relationships to facilitate timely invoicing and payments.

» Prepared detailed reports on invoicing performance for executive review.

Invoicing Analyst | NextGen Telecom Jul 2019 - Dec 2021

» Executed daily invoicing operations, ensuring compliance with industry standards.
» Maintained accurate records of client accounts and invoices.

o Collaborated with finance teams to align invoicing with financial reporting.

» Utilized financial software to streamline the invoicing process.

» Addressed client inquiries regarding billing and invoicing issues.

» Participated in the development of invoicing policies and procedures.

SKILLS

billing processes telecommunications compliance data interpretation client relationships invoicing software

financial reporting

EDUCATION

Bachelor of Arts in Telecommunications Management 2015 - 2019

University of Communications

ACHIEVEMENTS

* Improved invoicing accuracy by 30% through process enhancements.
» Recognized for 'Excellence in Service' for outstanding client support.

» Successfully reduced invoicing processing time by 20% through workflow optimization.

LANGUAGES

English Spanish French



