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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN HEALTH

ADMINISTRATION, MEDICAL UNIVERSITY

LANGUAGE

ACHIEVEMENTS

medical billing•

healthcare compliance•

invoicing accuracy•

patient relations•

financial auditing•

training and development•

English•

Spanish•

German•

Achieved a 95% accuracy rate in medical
billing through process improvements.

•

Recognized for 'Outstanding Service' in

patient billing support.
•

Successfully reduced billing

discrepancies by 15% through staff

training initiatives.

•

Michael Anderson
I NVO IC ING  SUPERV I SOR

Meticulous Invoicing Specialist with significant experience in the healthcare

industry, focusing on billing accuracy and compliance. Demonstrates a

thorough understanding of healthcare regulations and the complexities of

medical billing processes. Proficient in utilizing specialized healthcare billing

software to manage invoicing efficiently. Known for exceptional

organizational skills and an unwavering commitment to maintaining the

integrity of financial records.

EXPERIENCE

INVOICING SUPERVISOR

Health Services Group

2016 - Present

Oversaw the invoicing department, ensuring compliance with healthcare

billing regulations.

Implemented new billing procedures that improved accuracy by 30%.

Trained staff on best practices in medical billing and invoicing.

Collaborated with healthcare providers to resolve invoicing issues.

Conducted audits to ensure adherence to financial policies.

Managed relationships with insurance companies to facilitate timely

payments.

INVOICING SPECIALIST

Wellness Clinic

2014 - 2016

Executed daily billing operations, ensuring compliance with healthcare

regulations.

Maintained accurate records of patient accounts and invoices.

Collaborated with the finance team to align invoicing with revenue cycle

management.

Utilized electronic health record systems to streamline invoicing processes.

Addressed patient inquiries regarding billing and payment issues.

Participated in training sessions on new billing software and procedures.


