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Senior Program Manager

Dynamic and results-driven International NGO Program Officer with over a decade of experience in leading global humanitarian
initiatives. Demonstrated expertise in program development, strategic partnership cultivation, and resource mobilization, ensuring
alignment with organizational goals and community needs. Proven ability to manage multi-disciplinary teams across diverse
cultural contexts, fostering collaboration and innovation.

WORK EXPERIENCE

Senior Program Manager | Global Health Initiative Jan 2022 - Present

 Developed and implemented a comprehensive health program that increased access to essential services for over 500,000
individuals.

» Facilitated partnerships with local governments and NGOs, enhancing resource sharing and collaborative project execution.

« Managed a budget exceeding $10 million, ensuring financial accountability and effective allocation of resources.

» Conducted regular program evaluations, utilizing feedback to optimize operational effectiveness and participant satisfaction.

» Led ateam of 15 professionals in delivering training workshops, resulting in a 40% increase in local healthcare capacity.

» Presented program outcomes at international conferences, elevating organizational visibility and attracting new funding opportunities.

Program Officer | International Relief Fund Jul 2019 - Dec 2021

« Coordinated disaster response efforts in collaboration with local agencies, effectively mobilizing resources to assist over 300,000
displaced individuals.

e Implemented monitoring and evaluation frameworks to assess program impact, leading to a 25% improvement in service delivery.

« Engaged with community leaders to identify needs and develop tailored intervention strategies.

« Authored grant proposals that secured $5 million in funding for emergency relief operations.

» Trained local staff in best practices for emergency management and community engagement.

« Facilitated stakeholder meetings to align project goals with community priorities, enhancing local ownership.

SKILLS

program development strategic planning partnership building budget management monitoring and evaluation

capacity building

EDUCATION

Master of Public Administration University of California
Harvard University; Bachelor of Arts in International Relations

ACHIEVEMENTS

o Successfully led a project that reduced maternal mortality rates by 30% in targeted regions.
* Recognized with the 'Outstanding Program Leadership Award' at the Annual Global NGO Summit.

« Increased donor engagement by 50% through innovative outreach strategies and impactful storytelling.

LANGUAGES

English Spanish French



