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SKILLS

EDUCATION

MASTER OF ARTS IN CORPORATE

COMMUNICATION, NEW YORK

UNIVERSITY

LANGUAGE

ACHIEVEMENTS

employee engagement•

organizational culture•

communication tools•

change management•

content creation•

assessment strategies•

English•

Spanish•

German•

Increased employee engagement scores
by 45% through innovative internal

communication initiatives.

•

Recognized with the 'Leadership in
Communication Award' for excellence in

strategy implementation.

•

Successfully managed communication
during a major merger, ensuring clarity

and transparency.

•

Michael Anderson
I NTERNAL  COMMUN ICAT IONS  D I RECTOR

Results-oriented internal communications manager with a strong emphasis

on employee engagement and organizational culture. Extensive experience

in developing communication strategies that facilitate transparency and

inclusivity within teams. Proven ability to utilize various communication tools

and technology to enhance message delivery and employee interaction.

Strong background in managing internal communications during periods of

change, ensuring employees are informed and engaged.

EXPERIENCE

INTERNAL COMMUNICATIONS DIRECTOR

Global Consumer Goods Corp

2016 - Present

Led the internal communications strategy that resulted in a 40% increase in

employee satisfaction.

Implemented a new internal communication software that streamlined

communication processes.

Conducted regular assessments of communication effectiveness, adjusting

strategies as needed.

Developed and distributed engaging content for the company intranet.

Facilitated leadership communication training to enhance message delivery.

Organized quarterly employee feedback sessions to gather insights on

communication effectiveness.

COMMUNICATIONS SPECIALIST

Dynamic Solutions Group

2014 - 2016

Assisted in the development of internal communication campaigns that

improved employee morale.

Coordinated the production of internal publications, enhancing employee

awareness of company initiatives.

Supported the launch of a new employee engagement platform, driving

participation rates.

Organized training on effective communication practices for staff members.

Analyzed employee feedback to improve communication strategies.

Collaborated with cross-functional teams to ensure alignment in messaging.


