. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in
Communication

University of Michigan
2016-2020

* SKILLS

» strategic planning

« digital communication
project management
engagement metrics
content development

training

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Internal Communications Strategist

Innovative Internal Communications Executive, bringing over 9 years of experience in
crafting and executing strategic internal communication plans that drive engagement and
enhance organizational culture. Demonstrates a profound ability to connect with varied
audiences through tailored messaging and dynamic content creation. Experienced in
leveraging technology to optimize communication channels, ensuring timely and
effective dissemination of information.

@ WORK EXPERIENCE

Internal Communications Strategist 2020-2023

Global Services Agency

o Developed and implemented strategic communication plans that increased employee
engagement by 40%.

 Utilized digital platforms to enhance internal communication reach and effectiveness.

« Designed and executed internal campaigns that promoted company culture and
values.

o Collaborated with leadership to ensure consistent messaging across all levels of the
organization.

o Conducted training sessions for employees on effective communication practices.

» Received commendation for innovative approaches to internal communication
challenges.

Communications Associate 2019-2020

Educational Institution ABC

o Supported the development of internal communication strategies that enhanced
employee awareness of institutional initiatives.

« Assisted in creating engaging content for newsletters and intranet updates.

« Coordinated employee feedback programs to inform communication strategies.

+ Organized workshops and training sessions to improve internal communication skills.
» Monitored communication trends and provided insights for strategic adjustments.

« Contributed to a 25% increase in internal communication engagement metrics.

% ACHIEVEMENTS

« Won the Excellence in Internal Communication Award for innovative strategies and

initiatives.

o Successfully implemented a feedback mechanism that improved internal
communication by 30%.

» Developed a series of training modules that enhanced employee communication skills
organization-wide.



