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MICHAEL ANDERSON

DIRECTOR OF INTERNAL COMMUNICATIONS

PROFILE

Visionary Internal Communications Executive with a decade of experience in
orchestrating comprehensive communication strategies within large-scale
organizations. Expertise in aligning communication practices with
organizational goals to drive employee engagement and foster a culture of
transparency. Proven ability to integrate technology into communication

processes, enhancing reach and effectiveness among diverse employee

demographics.
SKILLS

EXPERIENCE

communication strategy

employee engagement DIRECTOR OF INTERNAL COMMUNICATIONS

Fortune 500 Financial Services
digital communication 2016 - Present

project management

team leadership e Designed and implemented a corporate-wide communication strategy that

content development improved employee engagement scores by 35%.

e Managed a team of communication professionals to execute multi-channel

LANGUAGES communication initiatives.
¢ Developed training programs for managers to enhance their internal
e English communication skills.
 Spanish e Established a digital communication hub that centralized company information
« French and resources.

¢ Facilitated executive presentations that clearly articulated company vision and

EDUCATION strategy to employees.

¢ Measured communication effectiveness, presenting findings to senior

BACHELOR OF ARTS IN PUBLIC leadership for strategic adjustments.

RELATIONS, UNIVERSITY OF SOUTHERN
CALIFORNIA COMMUNICATIONS COORDINATOR
Healthcare Innovations Inc.

2014 - 2016

ACHIEVEMENTS . o .
e Supported the development of internal communication strategies to promote a

unified corporate culture.

Recipient of the Outstanding
Communication Award for innovative
internal communication initiatives.

¢ Assisted in the creation of multimedia content for internal campaigns,
enhancing message retention.

e Coordinated employee engagement surveys and analyzed results to inform
communication strategies.

Increased employee participation in
internal surveys by 50% through
strategic outreach efforts. e Organized internal events to strengthen employee relations and foster a sense
Successfully led a rebranding initiative of community.

that enhanced internal awareness and ¢ Developed and maintained the internal communication calendar to ensure
alignment with corporate values. timely updates.

¢ Received positive feedback for improving the clarity and frequency of internal
messaging.




